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Context
Digital inclusion is a goal that must be attained urgently 
due to the importance acquired by the 4.0 industry. The 
labour market and education have undergone changes due 
to the incorporation of technology, especially the evolution 
experienced during the pandemic with the digitization of 
several processes that facilitate doing paperwork, work, 
and education, among others. Promoting the participation 
of women in the digital world allows them to progress in 
their autonomy and reduce the gender gap. 

To contribute to the Sustainable Development Goals, it is 
important to strengthen digital skills that improve the use 
of Information and Communication Technologies (ICTs) and 
promote women’s empowerment. 

The development of basic digital skills is a contribution 
to women in advancing their financial autonomy by 
accessing financial services, accessing government 
transfers, increasing their possibilities to engage in 
e-commerce, and improving their work opportunities. 
Digital appropriation (the ability to extract the greatest 
potential from technologies) allows them to become part 

of and have a greater level of participation in different 
domains that contribute to their autonomy, especially in 
communicating and creating support networks, promoting 
ideas and spaces for dialogue, access to banking, access to 
information, applying for funding, access to e-commerce, 
among others (ECLAC, 2022).

Similarly, the development of technologies has opened work 
possibilities with better salaries, better work conditions, 
and remote work options that lead to a better work-life 
balance. However, their access has been unequal and has 
created fewer opportunities for women due to a lower level 
of access and use of technologies.

There is a wide digital gap between men and women; a study 
conducted in Chile in 2021 stated that women face greater 
barriers to using digital services than men. In general, 77% of 
the women surveyed reported obstacles to accessing digital 
services. The chart shows the gender gaps regarding the 
different difficulties that men and women face in accessing 
digital services, where it is observed that women have 
greater difficulties in all digital services. 



Chart: Men and women’s access difficulty 
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In line with the above, only 23.2% of Chilean female 
entrepreneurs claim to use ICTs to promote their businesses 
(Sixth Microentrepreneurship Survey– INE, 2020), where 
there is a great opportunity to improve and strengthen their 
economic empowerment.

Women’s main barriers to accessing and using information 
technologies are sociocultural norms, lack of digital devices, 
time, and technology skills. 

Digital inclusion for economic 
empowerment
For UN Women, reducing the gaps in digital skills is a 
requirement to achieve gender equality and move forward 
towards a more fair and inclusive society. 

Tu Oportunidad – Second Chance Education Programme’s 
Methodology 

The COVID-19 pandemic accelerated the adaptation of the 
virtual implementation of the programme to become a 
contribution in times of health and economic crises. The 
model, implemented by partner AIEP, incorporated a first 
phase that aimed to level basic digital skills for women. The 
programme also includes an individual support process 
where tutors assist women in using virtual communication 
platforms and help them overcome any difficulties they may 
have with the use of technology. During the asynchronous 
workshops and sessions, women develop skills to help them 
promote their employment and business opportunities, 
especially for applying for entrepreneurship grants, 
using digital marketing and social media, and accessing 
employment portals. At the end of the programme, the 
participants have e-mentoring sessions where they receive 
personalized assistance in different areas. The programme 
has proven to be an entryway for online training for women 
since 43% of the graduates continue with some training of 
this kind after completing the programme. 

Digital literacy for refugee women 

A digital skills course was offered within the framework 
of the social and economic inclusion initiative for Afghan 
refugee women and in collaboration with Microsoft. The 
course focused on the development of digital competencies 
for employment search and employment in Chile. The 
participants learned basic computing concepts, using the 
Spanish keyboard, Microsoft Word, and PowerPoint, filling in 
online forms, using emails, and browsing Internet sites. This 
in-person course was adapted to the pace of each participant 
and their previous digital experience.



Virtual space for women in “Red Tu Oportunidad”

This digital tool provides a safe place for the participants to 
stay in touch, strengthen their networks, communicate, and 
interact, regardless of geographic distance; understanding 
that the creation of networks and communities is vital for 
women’s economic empowerment. This virtual space was 
designed in partnership with Laboratoria NGO, offering 
more than 30 female programmers the opportunity to 
create prototypes for the Red Tu Oportunidad platform, 
making it a platform for women made by women. This 
tool allows programme’s participants to strengthen their 
support networks and facilitates connectivity through a 
digital community.

Digital skills for women in vulnerable contexts 

Thanks to a partnership with CLAROVTR SA, more than 
1,000 women in the Metropolitan Region in Chile have been 
trained in basic and advanced digital skills. All the participants 
have received a computer with connectivity to complete the 
activities and use it as a tool to continue developing their 
skills. The course was taught in person and virtually and has 
a duration of one month. A leadership and empowerment 
module complements the acquisition of digital skills. 

Technological empowerment for women in the digital era 

In a partnership with Fundación NTT Data Chile, a digital 
education pilot programme took place to promote women’s 
digital empowerment, conveying new knowledge and 
promoting active participation in this sector. More than 
100 women joined this four-session Speed Mentoring virtual 
workshop, facilitated by the foundation’s volunteers, which 
consisted of reflecting and learning about the trends in the 
technology sector, their influence, and the value-creation 
potential for the participants. The topics addressed in the 
workshop included Trends in Technology, The Potential of 
AI and Chat GPT, and a Cybersecurity Workshop, among 
others.

Digital citizenship 

Training courses have been offered in partnership with 
Fundación de las Familias to promote the participation 
of women in different areas of life and their economic 
empowerment through digital platforms. This initiative has 
provided training for older women in the use of smartphones 
and digital citizenship, access to State proceedings and 
paperwork, and digital skills for women that are part of 
the UN Women programmes, adapting the content to the 
specific needs of migrant and indigenous women. 
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Generating evidence

Study - Radiography of Women in the 
Technology Sector in Chile: Diagnosis 
and Recommendations. 

A study was conducted to provide 
relevant information on the 
participation of women in technology 
and identify the skills required in 
the sector. The study consisted of a 

literature review, surveys of companies that use technology, 
and in-depth interviews with relevant stakeholders. The 
study is an instrument that promotes hiring women in the 
technology industry, fosters gender policies, and reinforces 
the importance of gender equality in all areas. 

Read the document here

Fotografía: AID arte i diseño / Shutterstock

RADIOGRAFÍA DE LAS MUJERES EN 

EL SECTOR TECNOLÓGICO EN CHILE: 
DIAGNÓSTICO Y RECOMENDACIONES
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Tu Oportunidad - Second Chance 
Education Programme 
UN Women’s Tu Oportunidad - Second Chance Education 
Programme provides a comprehensive solution for women 
who, due to different reasons, have not been able to 
complete their formal education and are in a vulnerable 
situation regarding employment and work opportunities. 
In partnership with the BHP Foundation, UN Women 
implements this initiative in six countries simultaneously: 
Cameroon, Jordan, India, Mexico, Australia, and Chile. 
It develops a sustainable system of women’s empowerment 
that promotes returning to formal education, access to work, 
and the development of businesses through multi-sectorial 
partnerships at a local, national, and global level.

A Second Chance for Women Through 
Online Learning.

The document contains the lessons 
learned during the programme’s 
implementation in six countries 
regarding inclusive practices that 
allow reaching women with low 
levels of digital literacy. Its purpose is 

to contribute to actors who work in adult education and 
learning, especially with women in vulnerable situations, to 
achieve digital inclusion. This document was launched in the 
framework of the sixty-seventh session of the Commission 
on the Status of Women (CSW67) in New York City in March 
2023 in an event organized by the Second Chance Education 
Programme. 

Read the document here
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UNA SEGUNDA OPORTUNIDAD
PARA LAS MUJERES GRACIAS
AL APRENDIZAJE EN LÍNEA

EN BREVE

Fotografía: ONU Mujeres/Dzilam Méndez

Diez lecciones del programa Second 
Chance Education 

Introducción

El programa Second Chance Education (SCE) de ONU Mujeres 
(2018-2023) ofrece una segunda oportunidad a las mujeres 
que han perdido la posibilidad de acceder a la educación y a las 
oportunidades de formación y encontrar vías para el 
empoderamiento personal y económico. Se implementa en 
seis países en tres contextos diferentes: crisis humanitarias 
(Camerún y Jordania), ingresos medios (Chile, India y México) y 
mujeres refugiadas, migrantes e indígenas en un país de 
ingresos altos (Australia). El programa lo llevan a cabo 
organizaciones implementadoras locales que adaptan el 
modelo de SCE a su propio contexto.    

El aprendizaje en línea ha sido uno de los componentes básicos 
de SCE desde su inicio, y se ofrece tanto mediante formación 
presencial en los centros de aprendizaje y otros espacios a 
través de un enfoque de aprendizaje combinado, así como a 
través de una modalidad enteramente en línea. Miles de 
mujeres han accedido por primera vez al aprendizaje en línea, 
en gran parte gracias a las soluciones localizadas y creativas 
ante las barreras a las que se enfrentan las mujeres que se 
educan por esta vía: falta de dispositivos digitales, de 
conectividad y de conocimientos; falta de confianza, y falta de 
contenidos pertinentes, afines y contextualizados. Este informe 
se basa en las experiencias de los seis países y resume las diez 
lecciones obtenidas más importantes.

El sistema de gestión del aprendizaje utilizado para SCE de 2018 
a 2022 fue la plataforma Kolibri, gestionada por Learning Equality, 

una organización sin fines de lucro con sede en Estados Unidos. 
En 2021/22, se introdujo una plataforma de microaprendizaje 
móvil a través de una asociación con UNITAR.  Se utilizan otras 
herramientas en línea, como se describe en la Lección 6.  

Las Diez Lecciones Aprendidas 

1. El aprendizaje en línea se vuelve accesible para las mujeres 
que no han recibido educación gracias a un diseño del 
programa adaptado al contexto.

El aprendizaje en línea en SCE se ha implementado en contextos 
muy diferentes, incluidos aquellos en los que las participantes 
tienen bajos niveles de alfabetización y conocimientos digitales. 
Los datos de SCE sugieren que un programa de aprendizaje en 
línea con apoyo puede atraer, comprometer y retener a las 
alumnas incluso cuando se imparte 100% en línea, como 
demuestra el programa SCE de Chile. Originalmente se iba a 
impartir a través de centros de formación y bibliotecas públicas, 
pero con la llegada de la pandemia se rediseñó como un 
programa enteramente en línea en el que las mujeres 
participarían desde sus hogares. El programa de Chile se ha 
caracterizado por una alta retención, con una tasa de abandono 
en enero de 2023 de solo el 10%. 

El programa de México, que utiliza un enfoque de aprendizaje 
híbrido, tuvo una tasa de abandono igualmente baja del 13% 
en 2019-2022. Ha adaptado su oferta de aprendizaje en línea y 
el apoyo que la acompaña para satisfacer las necesidades de 
las mujeres que enfrentan múltiples desafíos: falta de acceso a 
dispositivos y conectividad, baja alfabetización digital y 
responsabilidades de cuidado de hijos/as y/o familiares que 
consumen mucho tiempo. En los centros de aprendizaje, las 

https://lac.unwomen.org/es/digiteca/publicaciones/2021/10/radiografia-de-las-mujeres-en-el-sector-tecnologico-en-chiley
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https://www.tuoportunidad.org/
https://www.instagram.com/onumujereschile/
https://www.instagram.com/sceprogram/
https://www.linkedin.com/company/sceprogram/
https://www.unwomen.org/en/digital-library/publications/2023/03/sce-a-second-chance-for-women-through-online-learning

